
Going on Holiday?

Please let us know if you are going 
on holiday and you need oxygen 
supplies for this time by calling:

Information we require
If you need oxygen while you 
are on holiday, we need to 
know the full address of your 
holiday destination, the dates 
you are away, the name of the 
person who has booked the 

holiday, the reference booking 
number and a phone number 

on which we can 
reach you.

UK holidays
If you live in England 
and Wales and are 
registered with a GP 
you can obtain oxygen 
for holidays on the NHS 
by ordering through 
your surgery. 

Please allow  
2-4 weeks for 
arrangements 
to be made.

My destination
If you are expecting a 
delivery you must inform the 
hotel or holiday site where 
you are staying.  They may 
have rules in place for 

deliveries that we will 
need to know.

0800 373 580
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Travelling by car
Oxygen needs to be 
transported safely, if in doubt 
keep your cylinders upright. 
Remember to tell your car 
insurance company that you 
will be carrying oxygen.

Travelling by  
coach/rail / ferry
Please contact the company 

concerned and let them 
know in advance that 
you will be travelling 
with oxygen. 

Holiday insurance
Please contact your 
insurance company to 
let them know you will 
be going on holiday 
with oxygen.

Overseas holidays

We can offer help and advice  
on how to obtain oxygen when 
travelling overseas, please  
contact us on 0800 373 580  
for further information.

Flying
If you are planning to fly as part  
of your holiday, you should be 
assessed by your GP as to whether 
this is suitable for you.

Please contact the airline to 
confirm their policy on handling 
oxygen and what paperwork,  

if any, they require.

         Coming home
   If you take any  
Air Products equipment on 
holiday with you, you must 
bring it home.  However, if 
the equipment has been 
delivered direct to your 
holiday destination, we will 
collect it from there once 

your holiday is over.
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